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Oklahoma TRS Complaint Log 

June 2004 to May 2005 
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Complaint Tracking for OK (06f0lf2004~5131l2005). Total Cwmmer Contacts: 23 
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Oklahoma TRS Complaint Log 

June 2005 to May 2006 
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O M m a  Reiav Serv ie  - lune 1. 2005 throush May 31". 2006 

1. Total Number of TRS complaints: $.? 
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Complaint Tracking for OK (06i0ii2005-05i31i20o6). rota1 customer contacte: $ 2  
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Oklahoma TRS Complaint Log 

June 2006 to May 2007 
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Oklahoma Relay Service - June 1 2006 - May 31,2007 

1. Total NurnberofTRS complaints: 25 
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AGREEMENT FOR TEE PROVISION 
OF TELEPHONE RELAY SERVICE IN OKLAHOMA 

1. Purpose 

This is an agreement (Agreement) between Sprint Communications Company, L.P. 
(Sprint) and the Oklahoma Telephone Association (OTA), pursuant to which Sprint will 
provide, as the OTA’s designee, Telewmmications Relay Senice TRS) and 
CapTelm’ service for the state of Oklahoma. 

2. Scape of Work for TRS 

For the term of this Agreement, Sprint shall be the exclusive provider ofthc OTA’s 
Telecommunication Relay Service for the State of Oklahoma. Sprint will provide the 
services and features presentcd in its proposal dated January 28,2005 and inwrporated 
hereto by reference. The Relay Oklahoma Standard Fames Matrix from that proposal is 
attached hereto as Attachment A. Some oflhc requirements for the provision of TRS and 
CapTel in Oklahoma arc also provided below for easy reference. 

A. 

B. 

C. 

D. 

E. 

F. 

G.  

H. 

The components of TRS provided on behalf of the OTA will meet the 
minimum operational and technical requirements related to the Federal 
Communications Commission (FCC) regulations, Part 64.604 for 
Telewmmunications Relay Senice as they exist as ofthe start of this service, 
November 15,2005. 

Calls will be answered “Relay Oklahoma” 

All calls will be answered in English. 

Calls will be processed thmugh Sprint‘s Relay Center network 

Sprint bas engineered the daily average answer time at 85% being handled in 
ten (10) seconds. 

Sprint will process calls that originate 01 terminate in Oklahoma 

Sprint will retain all owneship rights to all hardwarc and s o h a r e  utilized. 

Sprint will provide the OTA with full management reports, including reports 
that break down the TRS usage acwrding to the local exchange carrier whme 
each call originates and terminates. 

I CapTel, lor Caprionsd 'Telephone. ia B trademark ofUltraec, hac 
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CONTllACT FOR OhZAHOMA TRS 

I. 

J. 

K. 

L. 

M. 

N. 

Sprint‘s pricing herein assumes to ld call minutes (session minutes), including 
set-up time, wrap-up time, and incomplete calls. 

Sprint will bill the OTA on a monthly basis, with fall payment due thirty (30) 
day aka receipt ofthe invoice. Original invoices shall be submitted to the 
Project Manager for the OTA, or the Project Manager’s designee. 

Sprint will process local, intrastate long-distance and interstate long-distance 
calls. Long-distance callers will be allowed to chwse long-distance carriers 
from those who respond to Sprint’s carrier-of-choice plan. 

Sprint will utilize a means ofreaching regionally restricted toll free numbers 
and the business offices oflocal telephone companies which have special 
prefixes, all ofwhich would normally be accessible to the TDD wer in hiSmer 
calling area. 

The provision of TRS by Sprint will not interfere with OT prevent any local 
exchange company from billing m y  of its usual chxges for tariffed services 
associated with each call processed by Sprint. 

Time is of the essence in this Agreement and, accordingly, all time limits shall 
be strictly mnsmed and strictly enforced. 

3. CapTel 

A. In addition to standard telecommunication relay services, Sprint shall provide CopTel, an 
FCC-approved enhanced VoicdkmyOver (VCO) service. The FCC declared that 
CopTcl is an enhanced VCO %Nice and as such, a telecommunications relay sewice 
(TRS) eligible far reimbursement of interstate minutes of use through the Interstate TRS 
Fund under TRS mles. Sprint will implement CupTcl service no later than 
November IS, 2005 

B. This sewice shall comply with applicable PCC mandatary minimum standards for 
!&hmced VCO Servicc. This presently includes the followiRg requirements as well BS 

others: . Confidentiality of Conversation Content . Specd Dial- . 900 Service . 711 DialingA-s - All Spnd of Answer and Blocks@ senicc levels - Minimum CA time on B all . Equal Access to Interexchmgc Cmiers . Available on B full time basis, 24171365 

* Spanish-to-Spanish lanpage services 
* Caller m 

2 
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CONTRACT FOR OKLNIOMA TRS 

C. Single line CopTel does not caption 91 1 calls. Instead the phone processes the caii as B 

Voice carry over type call. 911 ernergeooy mils are not routed through thc CapTel call 
center but instead are directed to Ule appropriate P S M  which should be equipped with n 
TTf. %e PSAP communicates directly with the CapTel caller using text messaging and 
the caller communicates directly with the PSM wing voice. 

D. In its Declaratory Ruling, the FCC waived certain requirements for standard TRS 
hecause they do not pellain to Enhanced VCO Service. The following loacmes are not 
included in the proposed CnpTdsovlce: 

' Spcech-to-Speech ( S T S )  and Hearing Carryover (HCO) Requirements 
* Minimum requirem.xus for Co!munieation Assistants 

D Inlqretation of typwrittcn ASI. 
o Oral to tme tests (rcplace with oral to text tests) 
o Not rdusing single orsequential calls 
o Gender preferences . Intwnrpt Funetionalily 

* Call Rcleass 

* ASCII and Baudot 
- ~hrec-wsycaiiing 

E. Two Line CapTel. (ZCT), an ahanccment to standadsingle line CapTel. will be made 
available at the same p a  minute price as single line/&ndwd CopTel. ZLCr requires 
that B CnpTel user subscribe to a second phone line thmugh their LEC and then request 
the s w i c e  through the Sprint Account Manager. Due to tcehnical limitations concerning 
retrieving ANI from thc inbound call, OTA will pick up the cast of all ZLCT inbound 
call minutes until such time b t  all or pall of these calls are paid for through the 
Interstate TRS Pund. 

F. The captioning of CapTel service is only accessible thmugh the use of CopTei phones. 
OTA is not responsible for the purchase aud distribution of phones. Old&om residents 
may purchase CopTel phones through Sprint or its d s i w t e d  assipoe. Sprint will limit 
the distribution of CapTel phones to Oldahom residents to an average of ten (IO) a 
month far a maximum distribution of 120 phones per year. 

G. Sprint shall credit OTA with Ohhama's provision of CapTel seryicc in ita Oklahoma 
CopTel outreach and publicity campaigns and materials. 

4.  Outreach 

Sprint will provide a dedicated outreach budget la incrcaa.se awareness and Familiarity ofRelay 
Oklahomaamonptheuscrsoftheservicess wellasothercitizensand businesses. Duringthe 
t-of this Agreemmi, Sprint will provide a $40,000 a n n 4  outreach budget dedicated io Relay 
Oklahoma in addition to providing the services of an AcMunt Manager to service the outmol~ 
needs for the State. 

5. Term of Agreement 

This Agreement is effective upon execution by the authorized representative(s) ofspr int  
and the OTA aud covers telecommunication relay services provided by Sprint starting on 
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